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POPULATION AND BORROWERS
110,000+
100,000
90,000
80,0001
70,000
60,000
50,000
2005 2006 2007 2008 2009 2010
@ Senice Area Population m Borrowers
Service Area Population
5 year
2005 | 2006 2007 2008 | 2009 | 2010 |change
City Pop-
ulation 82,798]| 84,636 85762 86,194 86,303 87,461 6%
Non-City Pop-
ulation 16,362] 19,728 18,424 18,840 19,160 19,888 2294
Total Pop-
ulation 99,160| 104,364 104,186 105,034] 105,463 107,349 8%
Borrowers
2005 | 2006 | 2007 | 2008 |2009 | 2010 |>Ye
change
Adult City 36,045 39,599 39,365 42,027 44,643 46,359  29%
Borrowers
Children City
B orTovers 11,611 12421 12,345 12,644 12,817 12,260 6%
_Agig'/t Nonl 13300l 16561 15610 16,206 16,671 17,718  33%
%‘i;';"e“ Noni 3060 3167 2814 2634 2480 2170  -20%
Tkl uIeF:t?gr; 64,018 71,748 70134 73511 76,620 78507 23

13



TOTAL VOLUMES
310,000
300,000 1o _ .
290,000 -| v\‘\‘\‘
280,000 A
270,000 ‘ ‘ : ‘ :
2005 2006 2007 2008 2009 2010
COLLECTION SIZE
5 year
2005 | 2006 | 2007 | 2008 | 2009 | 2010 |change
JAdult Books
ncquired 14,738 13,028 14,187 13,986 12,260 11,129 -24%
Children’s 34571 3077 3249 3753 3,385 4,050 17%
Books Acquired : : ’ : ’ : ’
Audio Visual 2,456 1,8200 2,659 2,647 1,813 2,984 21%
Items Acquired
Gifts Added to
ollection 5510 2,521 3,284 3,944 4712 4,770, -13%
TOTAL ITEMS
\DDED 26,161 20,446 23,379 24,3300 22,170 22,933 -12%
Adult Books 13,424 10,643 14,423 10,148 15866 19,282 44%
ithdrawn
Children's
Books 4,603 4,107 5623 10,944 8246 8592 87%
ithdrawn
AV Items
hdrann 2,301 1,837 1,766 3,965 2,393 4,666 95%
TOTAL ITEMS
WITHDRAWN, | 20418 16587 21812 25057 26,505 32,540  59%
LTJf\)ATEAS'gVO'—' 299,519 298,897 300,093 295,723 292,299 283,758]  -5%

1 All figures reflect status of the collection as of the end of the year.
2The high number of items withdrawn in 2007 and 2008 was due to preparation

for RFID tagging.
% Total number of volumes includes counting of multiple copies of titles

14



CIRCULATION

TOTAL CIRCULATION
1,200,000
1,000,000 '\’/v
900,000 -
800,000
2005 2006 2007 2008 2009 2010

5 year
2005 | 2006 | 2007 2008 2009 2010 |[change
Adult 600,338 616,696| 617,634 680,148| 668,485 686,583  14%

Circulation
Children 354,423 326,408 380,406| 361,640| 412,943 438,762  24%

Circulation
Renewals 154,582 173,409 196,129 212,127 220,991 236,408 53
TOTAL 954 761| 943,104 998,040 1,041,788 1,081,428 1,125,345  18%
CIRCULATION| 2% ’ ’ OaL, 0oL, 125, °
Adult In- 28,469 225700 22,654 28,414 28,980 32,582  14%
Library Use : ’ ’ : : : 7
Children's In- | g 599 18,049 22,498 26,890 28408 34758  77%
Library Use : ’ ’ : : : 7

TOTAL IN-

LBRARY USE| 48:068 40619 45150 55304 57,388 67,340  40%
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REFERENCE SERVICES

125,000

100,000

75,000 -
50,000 -

25,000

o H

H

2005

2006

2007

2008

2009

2010

O Reference Questions m Adult Questions
O Children's Questions O Computer Reference

2005

2006

2007

2008

2009

2010

5Yr
Change

JAdult Questions

72,025

73,689

89,574

88,511

91,649

86,256

20%

Children’'s Questions

16,464

17,094

17,754

21,930

23,528

22,765

389

Computer Reference!

2,856

2,135

2,037,

2,973

6,404

10,743

276%

TOTAL REFERENCE
QUESTIONS

91,345

92,918

109,36
5

113,414

121,581

119,764

31%

Holds Placed

42,569,

42,950

45,449

50,571

62,207

66,961

57%

Holds Filled

32,878

31,450

34,791

38,406

46,570

50,345

53%)

PERCENTAGE OH
HOLDS FILLED

T7%)]

73%

T7%]

76%

75%)

75%

-3%

ILL Loans Provided

2552,

1,273

2,508

2,860

3,992

3,913

53%)

ILL Loans Received

2853

2,989

2,959

3,231

3,343

3,470

22%)

TOTAL ILL LOANS

5405

4,262

5,467

6,091

7,335

7,383

37%
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Adult Special Programs

2005 2006 2007 2008 2009 2010 5Yr
Change

Special 22 18 29 21 23 12 -45%
Programs
Participants 1,922 1,842 2,179 1,485 1,340 907 -53%)
Class Visits 69 138} 58 53 30 29 -58%)
Participants 1,819 1,709 1,890 1,508 474 328 -82%
ot 91 il 87, 74 53 41  -55%)
Programs
[Total

.. 3,741 3,551 4,069 2,993 1,814 1,235 -67%)
Participants

Children & Teen Special Programs

5Yr
2005 | 2006 | 2007 | 2008 | 2009 | 2010 |change

Special Programs 105 411 85 89 88 89 -15%
Participants 4004 4025 5162 4530 4190 5867  43%
Storytime 497 1,008 970 532 509 541 9%
Programs

Participants 11,816 10,5510 11,212 10,034 10,006 12,070 294
Class Visits 612 1,437 616 655 569 383 -37
Participants 12,992 12,747 12,537 13,053 9,024 6,217 -52%

[Total Children's

1,214 2,853 1,671 1,276 1,166 1,013 -17%
Programs

[Total Children's

. 28,902 27,282 28,911 27,617 23,220 24,149 -16%
Participants

Adult Outreach Programs

5Yr
2005 2006 2007 2008 2009 2010 ]Change
Homebound
Books 1,133 1,371 2,878 3,779 4,030, 4,578 304%
Delivered
Group Home
Books 1,181 917 734 987 776 687 -42%
Delivered
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PUBLIC COMPUTER USE

2005 | 2006 | 2007 | 2008 | 2009 | 2010 |2V
Change
Reference * 17,155 16,824 16,858 16,195 16,122 21,177 239
Periodicals * 5341 34200 3697 3793 3851 2,587 -14%
CATS 10,192] 16,694 16,846 17,7100 19,195 16,579 -7
Adult Lab 62,935 59,636 63,191 64,351 70462 58,691 -5%
TOTAL PUBLIC]
COMPUTER| 104,623 96,574 100,592| 102,049 109,630, 99,034  -5%
USE
11n 2010, the Reference and Periodicals labs were combined into one lab.
2010 TRUST FUND STATEMENT
Starting Income Interest  \\Vithdrawals Ending
Balance Balance
Cifts & Met 5157001 111,978.59)  1177.69 116,081.97 5144522
morials
Empson Fund]  45341.500  6330.99]  204.14 623.000  51,253.63
Endowment 5052.97, 0.00 102.74 0.00 5109.97]
Fund
Mosher Fund’| 1,103,334.29 0.00| 28210.98 10,335.03 1,115,974.16
Martin Memorial 92.20 0.00 418 1.52 94.86
Fund
TOTAL| 1,208,099.67]

1

This fund was established in 1960 and includes all undesignated gifts and gifts
given for the purchase of specific items, including funds from the Friends of the
Library. Expenditures from this fund are transferred to various library general fund
2This fund was established in 1926 and is restricted for the purchase of reference
books and books of standard literature. Purchases from this fund require Library
Board approval and the Mayor's signature.
This fund was established in 1912 and is to be used for the purchase of books only.
4This fund was established in 1987. Only the interest may be spent. Designated
for library purposes, especially those benefitting the handicapped.
5This fund was established in 1991, in memory of JoEllen Martin, to be used for the
children's library.
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TRUST FUND BALANCES

5 Year
2005 2006 2007 2008 2009 2010 Change
992,353|1,045,717|1,122,259 1,195,599 1,208,100, 1,223,878 23%
TRUST FUND EXPENDITURES
80,000
60,000
40,000 -
20,000
0
2005 2006 2007 2008 2009 2010
5 Year
2005 2006 2007 2008 2009 2010
Change
Materials 26,382 7,077 4,969 18,350 22,437 18383 -30%
Equipment 11,302 17,502 3,623 16,962 13,228 34488 205%
Operating 16,866 17,923 24,768 17,791 33,145 22843 35%
Total Trust 0,
Expenditures 54,5500 42,502 33,360 53,103 68,810 75174 39%
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FINES AND FEES

5Yr
2005 | 2006 | 2007 | 2008 | 2009 | 2010 | Change
Fines Levied 124,958 118,315 117,428 101,762] 112,042 114,581 -89
Fines collected | 99,449 98,903 97,586 89,387 96,693 95,503 4%
S . 80%  84%  83%  88% 86%  83% 5%
Lost book levied | 84,347 72,841 84,552 78,602 77,215 86,016 294
Lost book 13,220 13,427 15,132 14,771 14,505 15,360 16%
collected
S - 16%  18%  18%  19% 19%  18% 14%
Fees levied 3966 2,663 3,008 3,792 4,103 5,356 359
Fees collected 3240 4144 5343 5964 6829 7,865 143%
[ . 8296  156%  173%  157%  166%  147% 80%
OUTPUT MEASURES
5Yr
2005 2006 2007 2008 2009 2010 ;e
Volumes per 3.62 3.53 3.50 3.44 3.42 3.24) -10%
Capita
Circulation per o
Capita 13.76) 1319 11.64 1209 1259 1287 -6%
Reference
questions per 1.13 1.10 1.16 1.28 1.33 1.37]  21%
capita
Turnover
circulation/ 3.82) 3.74 3.33 3.52 3.35 436 14%
lvolumes
Sctg‘f:f“'at'on per 20,098 20,893 21,866 22,756 25,386 26,049 249
Reference 2,004 2,070 21771 24120 2,692 2,772 38
questions per staff
Materials
expenditures as 15%) 15%) 17%) 13%) 15% 15% 0%
% of total budget
fg:]t peracquired | 5 5ol $2172  $18.62] $1552 $22.82 $24.31 8%
E:gﬁ;d't“res PEr | 3859 $34.99 $35.11 $33.36] $32.01 $33.48 -13%
Expenditure per 0
iroulation $2.80  $2.65  $3.01 $2.76|  $257  $2.60 -7
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CIRCULATION PER STAFF

30,000
27,500
25,000
22,500
20,000
17,500
15,000

2004 2005 2006 2007 2008 2009 2010

REFERENCE QUESTIONS PER STAFF

3,000
2,500
2,000
1,500+
1,000+
500
04

2005 2006 2007 2008 2009 2010
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COST PER ITEM ACQUIRED

$25.00
$20.00
$15.00
$10.00
$5.00
$0.00

2005 2006 2007 2008 2009 2010

O Cost B Adjusted for Inflation

EXPENDITURES PER CAPITA

$40.00-
$30.00+
$20.00+
$10.001

$0.00-

2005 2006 2007 2008 2009 2010

O Expenditures B Adjusted for Inflation
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